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“Of all the social sciences it is sociology that most closely scrutinizes change and conflict…” 

John Scott 

—Professor of Sociology, University of Essex 

“This course will expose all of you to the benefits of effective communication skills, and hopefully 

influence your lives. It is ineffective to simply wait for parole to come around and expect assistance.  

Grasp opportunities while you can.” 

— R. Eltonello, author of A Fisherman’s Net 

and Normal People 
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‗‗‗‗‗‗‗‗‗‗‗‗cÜxytvx àÉ à{x Y|Üáà Xw|à|ÉÇ‗‗‗‗‗‗‗‗‗‗‗‗‗

The relationship between the criminal justice system and the prisoner is a 

complicated one, filled with confusion, patience, and anxiety. Yet, we would seem unfair to 

state that the experience of incarceration is not navigable. One must believe in education, 

and its enriching possibilities, no matter where you are.   

Keep in mind that we are social creatures.  Therefore, it is suggested you learn about 

sociology. The French theorist, Auguste Comte (1797-1857) devised the term Sociology. He 

combined the Latin (socius) which means companion, to Greek (ology) which means study. 

Together, his combination of words means the study of our companions. Increasing your 

understanding of your biome or community is integral to your successful transition back into 

your community. 

The knowledge in this book is disguised in the discussions, essays, and role-

playing exercises. The techniques are taken from great communicators with experience in 

the areas of Psychology, Sociology, Language Arts, Theology, and Criminal Justice.  

While working this program remember to open yourself up to the material: you will 

receive the return you want based on the effort of your investment. 

The editors realize that prisoners remain under-represented, and this 

publication seeks to empower all of you. As a great communicator, imagine the 

responses you will receive from those who temporarily manage your life.  Completion of 

this course not only provides you with a meaningful, unique Certificate of exposure for 

your clemency/parole paperwork, or proof for your caseworker, this course also leads 

you to manage your surroundings via increasing your self-control.  

The great sociologist Emile Durkheim (1858-1917) stated that anomie, pronounced 

ann-oh-me, is a feeling that one is not aware of what one should be doing. This is a 

dangerously self-destructive force, especially in prisons, and regardless of where it stems 

from, the feeling can later invade your families, then your communities. Emile however 
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provided an answer: we must all work to strengthen our collective conscience. However, 

doing so honestly provides a lot of creative effort, trust, and interest in helping other people. 

This involves the difficult process of getting to know them, and working on the 

development of a sense of unity. This is a difficult set of procedures, because as we grow 

and mature, we learn that morality is very different for all of us. And the majority of us, 

thankfully, all have one thing in common, and that is language. The ability to speak is 

automatically empowering! Language is an invaluable tool. One can use language as a 

starting point to socializing. But dare not be scared: it is always better to attempt to be 

understood, by expressing your reasonable positions, than to let those moments pass.  

Remember that, and pay attention to these moments in life when they are about to pass 

you by. This course will help you do this. 

If you’re studying this book alone or in class, then you’re participating in Durkheim’s 

answer: you’re taking a creative step toward embracing another style of ideas. Intelligence is 

not your I.Q. nor is intellect reflective of whether you’re a garbage woman or her doctor; it is 

the capacity to entertain an idea, or concept without acceptance, according to Aristotle. It 

very well may be the case, that from this day forward you will develop your sense of what 

you are supposed to be doing in life. That is our hope. If you come to accept a new idea and 

it fits your life, wonderful! 

You will find, as we have, that during our research for preparing this course to 

compare with others, that there were few, and these remain of relatively low quality and 

consist of aimless rambling. We worked to provide substance and practical knowledge for all 

who may study this book. This is not simply reading material. Much of this material you will 

encounter here is equivalent to university level curricula. We encourage all of you to help 

each other in this course, and to support those who desire to accomplish follow up studies 

or share the latest findings throughout the time you have together.  

You have exactly 60 days to complete the material and your facilitator will provide 

you with a start date and a projected graduation date. Your facilitator will grade them or 

return the lessons to us post completion. This is a pass/Fail course. This is up to the facility. 
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After we receive your satisfactory grade then your facilitator will receive via mail your 

certificate of completion from us, typically within 14 days. If you are taking this course via 

distance-correspondence without class, you have received special enrollment and registration 

information, and already understand what to do. 

If you are interested in further educational opportunities, write the publisher or visit their 

site. Have a good study, and keep an open mind.  
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‗‗‗‗‗‗‗‗‗‗‗‗cÜxytvx àÉ fxvÉÇw Xw|à|ÉÇ‗‗‗‗‗‗‗‗‗‗‗‗ 

The same educational concepts apply to this edition as from the first. We have had the 

privilege to have our guide used by corrections departments in Texas, Maine and Oklahoma. 

Using the data compiled from those classrooms we were able to customize the material for 

others' use and to present the material in an efficient manner for all institutions and 

prisoners. We understand that the one size fits all approach typically does not work well in 

treatment, but our guides provide necessary social skills that we all need, and that sets us 

apart. We have also realized that the direction of our publications are better able to address 

community and global needs by moving away from a profit model and provide the guides 

free. We hope that our non-profit model will improve the quality of life for prisoners and 

provide corrections administrators and unit managers with an affirmative managerial 

base, and access to all of our treatment programs and guides. 

Our revised edition no longer has the correspondence requirement. Anyone can now 

take our courses anytime with administrators’ aid. It’s as simple as visiting our site 

clearmangementsystems.com and then clicking on treatment progra  click on any book 

you like to print, and download it as many times as you need or print it once and make 

copies. If you need help organizing a classroom format, we will help the administration 

do this for you. It is recommended you download the facilitators guide as well. We 

would appreciate any feedback from any students or administrators. Write us a letter, 

send us a class photo, we want to know we contributed to your success in this course, and 

to see how it has influenced your behavior.    

We would like to extend our thanks to Wade DuRoy, correctional teacher at Dick 

Conner Correctional Center for editorial assistance and for his general interest in helping 

people succeed with education, and to Irene Lee, the Faith and Character Program Director 

at the same institution for her time, inspiration, and empathy. We have appreciated working 

with both of you. Michael Farrington aided the research development for this edition and 

�������������������	���
 ripplefx.org,

,
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taught and facilitated the first edition for Irene Lee. We also extend our gratitude to Mr. Tom 

Dyer for utilizing this course at the outset of his programs at DCCC in Hominy, OK. 

We have utilized his extensive notes and concerns for this revision, and for the accompanying 

facilitator guide.

VÉÅÅâÇ|vtà|Çz Ux{|Çw UtÜáM 

A Practical Guide for Prisoners 

We have utilized extensive notes and concerns for this revision, and for the accompanying
facilitator guide.
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VÉÅÅâÇ|vtà|ÉÇ UtÜÜ|xÜá tÇw \ÇàxÜÜâÑà|ÉÇá
2

Barriers in communication often occur from the beginning of a conversation when 

the sender (correctional officer, inmate, or family member) attempts to convey an intended 

message. Generally, individuals do not think about how to effectively communicate 

thoughts or ideas, or the format that they are sent.  They just say or mumble what they feel is 

needed, assuming that is appropriate for building a conversation, or that they will be 

adequately understood.  Effective communication is more of an involved procedure.   

Take a few minutes and see if you can spot my mistaken communication in the 

following sentence:  There are many reasons why a person can mis-communicate their 

thoughts or ideas.  

It is a subtle but important example! What message can errors convey to some people?  

Knowing and understanding oneself and ones audience are very important factors in 

how your message will be received.  The method used to send a message is important. Keep 

in mind, there is a lot of potential for interruptions and barriers when communicating. 

Communication can influence the tone of the message and how the person listening 

interprets the message. Recall Cooley’s “looking-glass self”: How do you want society to 

reflect you? 

Discussion: Awareness of Barriers in Communication. 

1. Role-play the proper communication between a kitchen staff member telling an inmate to
clean up after another inmate.

2. Discuss the different ways that an inmate could apologize for accidentally spilling coffee on
another inmate’s Air Jordan basketball shoes.

3. Discuss recent examples in your life where there have been miscommunications. Were there
consequences?

4. Discuss the roles of hygiene as a barrier to effective communication.
a. How will not brushing your teeth affect communication with others?
b. How could sagging your pants or not combing your hair produce a negative

perception of you?
5. How can attitude be a barrier to communication?

For instance, a wrapper on the floor, coffee spill, etc.
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guard believes an inmate is a threat or is showing signs of aggressive behavior, she will 

respond according to prison procedure, their training, and work experience on the job.  All 

inmates / prisoners should be aware of the trigger signs or body language a guard 

considers as aggressive or dangerous behavior. This knowledge will aid your travels 

through the system, and improve your reliability to others throughout life.  

Below are some behavioral signs of contextual behavior a prison guard may notice when 

dealing with inmates on a daily basis. 

• Escalating voice―voice changes from normal to loud, or reacts loudly to benign orders, or
when asked to comply with a direction

• Angry facial expressions―red face, tense facial muscles
• Behavior changes―from normal behavior; turning away from

the conversation
• Intense eye contact―staring with an angry look, rolling eyes, shrugging shoulders, standing with

hands in pockets, slouching against the wall
• Hand gestures―throwing up gang signs or making derogatory gestures with hands
• Name calling
• Tactical positioning of groups of inmates
• What else can you think of?

you to be a threat, you should stop and think about the possible visible message you are 

sending and correct this behavior before the situation escalates. If the situation is already at 

this point, for the most part, you may already in trouble. But the situation can still be 

prepared―even if it means you may be placed temporarily in a holding cell, or escorted 

someplace to speak with another person.  But beforehand, you can still stop the situation 

from becoming more of a problem by focusing on relaxing and remain CALM, perhaps even 

correct what it is you meant and apologize. Get in the habit of treating everyone with respect 

they deserve. It is necessary in life, not just in prison, to stop and think about the situation 

and avoid being reactive when misunderstandings occur.  

POINTERS: If anger is too difficult to control, take deep breaths and focus on not 

allowing the situation to spin you out of control.  Take control of your thoughts, even if you 

If, as an inmate you find yourself in a situation where a guard perceives

repaired
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are right in the conflict. Focus on relaxing and maintain control. People own their thoughts 

and no one can take that out of their control. So, controlling your own thoughts and 

knowing you can change the way you perceive a situation is a rewarding feeling. Make this 

one of your goals and practice self-control of your emotions to avoid 

miscommunication and conflict with prison guards. Being a trustworthy person is not 

simply in keeping truthful. Being trustworthy is deeper than that, and often goes to how 

people feel around you too. People may trust you to keep your word, but may not 

trust you enough to spend an extensive period of time with you, or avoid you 

altogether. Being trustworthy behaviorally will help you win in relationships, and even in the 

workplace. 

In the next section, we will concentrate on how to send the most appropriate 

message. 

Discussion: Can my actions prevent my decarceration (getting out of prison)? 
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 “Arguably, the main reason humans have come so far, having lived through extreme times, has a lot to do with our 

resilience, but has more to do with our ability to work together.” 

When an inmate disagrees or gets inappropriately angry with a guard, she places 

everyone in the area on high alert. One should never be reactive. Instead, one has to decide 

what it is one does not agree with or what exactly is making one angry, then attempt to look 

at the larger picture. This is very difficult to do in the heat of the moment, taking a second to 

grasp the entire dynamics in a scenario. Even the brightest stars have lapses. Because they 

are important influences in our lives, this does not make their behavior the right model for 

us to copy.  

Recall, the second to the last game of the 2011 basketball season, Los Angeles Lakers 

Superstar, Kobe Bryant was fouled on the way to the hoop. Kobe let the ref know by flailing 

his arms and yelling at the ref that he did not agree with the refs silence, at the expense of his 

shot and possibly his health because a hard foul can lead to injury and refs should control 

that. However the referee did not have Kobe’s view and he hit Kobe with a technical foul 

for giving him a mouthful of disrespect. Kobe was forced to sit down. On the way to the 

bench for this fifth foul, Kobe kept yelling at the referee for being unfair and called the 

referee a faggot, and the whole country saw him do this. Although the ref did not hear Kobe 

and the slur was vulgar, the unsportsman-like conduct (calling the ref a faggot) landed Kobe 

a $100,000 fine! In the heat of the moment, control is very difficult to maintain. That makes 

behavior control an art form; and mastery takes practice. We can be safe to say that Kobe 

will not repeat his behavior if it costs $1ooK each time! 

• What do you think about the 100K fine?

• Was it fair?

,
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• Did Kobe’s behavior need to be reprimanded another way?

• Would this matter if Kobe played in a different league?

Here are a few questions to consider when one is trying to control anger or unreasonable thoughts. 

CRITICAL THOUGHT EXERCISE: Write one detailed paragraph answering the 

queries below. Then as a class, discuss the many implications. 

a) What is it about this situation what angers me? (Topic, idea, beliefs…)
b) Do I have any feeling about the situation other than anger? (anxiety, ambivalence…)
c) What are the consequences of me retaliating?
d) Do I feel depressed, anxious, frustrated, paranoid, or destructive
e) Am I making assumptions or do I have all the facts?
f) Was I angry before this situation?  And am I lashing out with anger because of a

Different situation or another person?
g) Will getting angry and reacting make any difference in how I feel now?

Once an inmate understands the reasons for his or her anger or frustration, the focus 

should then turn to using a constructive manner of communicating their thoughts and to try 

to cope with unfair or difficult situations.  It is important to note if a person has a violent 

and/or aggressive history with staff or guards, they will most likely be suspicious and 

defensive with the inmate.  If this is so, one need remain calm and control his or her 

thoughts.  Focus on avoiding aggression, Aggression works in many arenas in life, but not in 

everyday social interactions.  If a situation intensifies, everyone involved feels the pressure. 

When an inmate is frustrated, chances are the correctional officer is also frustrated.  If an 

inmate cannot seem remain calm when thinking through some of the above questions, it 

may be critical for the inmate to seek guidance from a prison counselor to address his or her 

anger management needs.  Also, if the inmate is feeling depressed, anxious, paranoid, or 

destructive, he or she should see a prison counselor. It is of benefit for everyone that you 

operate on all cylinders! 

It is often believed that we cannot control others.  This is partially false.  We can limit 

the reactions of others.  Through civil behavior, one can at least control the range of 
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responses from others: if you’re cordial to someone, there is a great chance that person will 

not react negatively to you.  That is control you should not give away so easily. And because 

prison is a very stressful and negative environment, effective communication is critical.   

cÜÉáÉv|tÄ VÉÅÅâÇ|vtà|ÉÇM 

• Speak clearly and in a regular tone
• Know what you need to say; be brief and to the

point in your message
• Be respectful
• Acknowledge that you understand the conversation and respect the guard’s

position
• Do not threaten
• Listen carefully
• Clarify if necessary
• Control your emotions
• Be aware of your body language (hands visible and movement at a minimum)

If communication is misunderstood or if communication is blurred with laziness, it 

can lead to unfortunate disciplinary action.  Thus, inmates should be aware of the message 

they are sending.  Body language is considered a non-verbal form of communication and is a 

very powerful communication tool.  It is essential for all people to learn to read others body 

language and understand their own body language to determine how others might perceive 

their actions.  When a prison inmate is in a confrontational situation with a guard or another 

inmate, these are some body language motions to avoid and prevent unintentional threats. 

• Do not make any sudden movements that could make the other person feel

threatened (stand calmly); this takes a lot of practice and interaction with others.

• Keep hands visible for the other person to see (people may assume wrongly that you

are hiding something such as a weapon).

• Stay at least 2 feet from the person (do not violate personal space. This may create

discomfort).
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• Do not stare directly into their eyes (This also may intimidate others, depending on

the culture).

• Do not point fingers.

• Be aware of your facial movements that suggest a threat such as clenching jaw

muscles.

• Do not shake your head or roll your eyes.

• Do not clinch your fist.

• Remain calm and take deep breaths. Try counting to ten and back again to focus on

relaxing and let go of negative thoughts.

Hypothetical 1: jÜ|à|Çz Táá|zÇÅxÇàBVtáx fàâwç 

Tony has been in prison for 3 years. He knows all the guards except one. A newly hired 

guard they call Jackson. For the past few days, Tony has been frustrated. His wife has not accepted 

any of his calls and she’s missed the last three visits. To add to his anger, Tony lost his outside 

privileges due to a fight that started in the mess hall. He was guilty by just being there even though 

he had nothing to do with the outbreak. 

Jackson is on shift and notices Tony’s unusual behavior. Tony is standing against a wall 

staring at everyone as if he is staring through them. His eyes catch Jackson’s and at that moment, 

Jackson begins to suspect Tony is up to something. Jackson approaches Tony. As he approaches 

him, Tony rolls his shoulders back as if he is pushing his chest up to the officer. Jackson is 

immediately on alert. He asks Tony in a firm voice why he was just standing there looking as if he 

was up to something. Tony does not answer quickly enough and Jackson asks him again but with a 

firmer and more demanding voice. Tony lets his frustration take over.  His face begins to turn red; 

he clinches his jaws together, and tightened his hands into a fist.  Jackson feels there is a potential 

for a dangerous situation so he alerts other guards.  Tony throws his hands up and begins to tell 

Jackson that everything is ok, but Jackson does not see it that way.  Jackson tells Tony to turn and 

face the wall with his hands up.  Tony is confused and angry.  He allows his frustration to take 
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control and he begins to curse the officer.  Tony is disciplined for threatening the correctional 

officer.  

 

Writing Exercise: Minimum Requirement: half a page. Discuss some answers you have with others. 

1. What went wrong in this situation? 

2. What should Tony have done differently, if anything? 

3. When Jackson approaches Tony, he rolls his shoulders back.  This may be something Tony 

is used to doing or he is only standing up straight anticipating the officer’s approach. 

Subconscious habit or provocation, what communication error did Tony violate? 

4. Could Tony avoid conflict in this situation?  Why? Why not? 

 

Analysis: In the case study, Tony had previously been in trouble at that institution. During this 

recent encounter, although the conflict was not due to Tony’s intentions, his body 

language―probably more directed to other inmates or just poor habit―reinforced the older 

information on Tony’s reputation that C.O. Jackson had of him.  Tony’s body language suggested he 

was trying to intimidate the new officer.   

Tony let his frustrations about his wife, overcome him and he turned that frustration to anger 

toward C.O. Jackson.  Tony’s body language displayed a potential threat because his face turned red; 

he clinched his jaws together, and tightened his hands to form a fist.  Then he threw his hands up to 

explain but his body language suggested an immediate threat to the safety of the officer.  Finally, 

Tony reacted by cursing the officer.  Also, Tony was already upset with his wife.  He did not deal 

with his anger and turned it towards the new officer, who was obviously trained to recognize and 

thwart possible inmate subversion and plotting.   

 The situation went from miscommunication to conflict.  Tony could have avoided the 

conflict if he would have been aware of his body language.  He could also learn to control his anger 

by taking deep breaths and not allowing the situation to control him.  Controlling one’s anger is a 

challenge but is possible.  Taking deep breaths and thinking before reacting is a start.   

 The above examples highlight poor communication.  Always remember that a prisoner 

should also be prepared when new officers, staff or guards begin. Expect changes and 

misunderstandings due to recency and experience of learning of the job. 
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VÉÅÅâÇ|vtà|ÉÇ TÅÉÇz \ÇÅtàxá

5

Communication between inmates is the significant social interaction in the 

prison environment.  Inmates will see these people every day for the rest of his or her time 

there.  Often these people are forced together in the most private and personal situations; 

therefore, it is important for an inmate to get to know his or her cell mate, the person with 

whom he or she will spend most of their time. If an inmate decides not to have friends or 

talk with others, this one person he or she needs to seriously consider getting to know: ones 

cell mate. It is likely that one will have many different cell mates across serving of a sentence.  

Many cultural ideas can be shared with the cellmate, even people of the same race 

from different cities or countries and regions. It is possible you will share a cell with a person 

from a different race―but this will never be forced on those feeling pressure. Interracial 

celling may seem bothersome for personal social reasons, but life is lived with many types of 

people, and life is more enriching with an awareness of many other races and cultures. If you 

have the opportunity to share a cell with a person of differing racial background, try it. There 

is an opportunity there to promote a larger harmony. 

Prison inmates share a very small open space, including an open toilet area.  So, it 

only makes sense to learn to communicate with and tolerate the cell mate.  This means 

sharing space, time, and respecting property.  When lapses occur, and unfortunately they 

will, please do not be controlled by your emotions.  Instead, work out problems with the cell 

mate using communication, and by trying to understand his or her point of view.  The 

inmate should seek out potential communication barriers and work around them. For 

instance a problem may simply be one of perspective, having a simple solution, such as 

storing of smelly tennis shoes in a different place!  

Sometimes there are negative opportunities for the bigger or dominant personality to 

try to own part or the entire cell. This behavior is totally understandable. The most 
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reasonable solution is the easiest: control yourself. Open yourself up to becoming a smarter 

and more social person.  

Here are some obstacles an inmate should consider and avoid when trying to identify 

communication problems with a cell mate.  Feel free to openly discuss these: 

a. Perception – Does the prisoner think you are trying to overpower, intimidate, or
systematically and oppressively criticize him or her?  How can you alter his/her
perceptions?
How can people work out issues of comfort when both have varied preferences, such
as the time when a window is opened or the light turned off?

b. Personal Time – Do you allow each other personal time alone in the cell?  Personal
time to read or just sit in the cell and think alone with no distractions.  How can this
be arranged?
What are some of the purposes for sharing quiet time?

c. Do not make assumptions – Obtain the facts and avoid making biased judgments,
overgeneralizations―such as all brown haired people like cold weather, etc.  How can
assumptions perpetuate friction?  How can you fix improper assumptions? Is there
also a manner to best correct people who have incorrect assumptions without
offending them?

d. Personal space violations – Do you stand too close or in their personal space?  If you
can breathe on him, it’s generally far too close. Be sure to let the person know in a
respectful manner that this behavior is troublesome. It is not unlikely that you will
have to say this to the person more than once, as habits take time to be
reprogrammed. This will give you the opportunity to reinforce positive changes.

e. Cultural differences – Do you speak the same language(s)?  If not, do you or the cell
mate have problems understanding one another because of language differences?
This is probably the greatest opportunity for you to learn some new vocabulary and
cultural ideas?

f. Prejudice – Do you have prejudice feelings towards the person or do you perceive the
person to have prejudice feelings toward you?  This could be because of race, culture,
religion, sexual orientation, etc.  Can some of these be worked out? These topics are
difficult for people to discuss because identity is central to being a unique organism.
A belief that having a green colored pen in ones pocket empowers me to work harder
may not be supported by evidence, but it may be simply feel comforting. A belief is
strongly tied to emotion so these topics should be approached with caution and a
non-judgmental attitude.
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g. Common sense – Do you keep the noise down when others are asleep or on the
phone?  Do you routinely brush your teeth, take a bath? Are you a noisy talker, 
snorer? What can you do about snoring? Try talking to your doctor and explain the 
situation, you will be a healthier person too, if you could fix your snoring. 

 These are only some of the things that could produce dysfunction. But if you find 

yourself in a sticky situation, and if all social/legal means to resolve the problem have 

been exhausted, the inmates should ask to part ways, that is, to be moved with 

another person: if it is possible to move.  Otherwise, both inmates need to share focus on 

problem-solving, conflict management, which means working with the cell mate to increase 

tolerance for one another, respecting each other’s needs, facts, and opinions. 

Because prison is such a dangerous environment, interaction between inmates can be 

intense and sometimes violent.  With all the diverse backgrounds joined together with drugs, 

egos, intolerance, hate, ignorance, manipulation, and anger, it is difficult for people to 

focus on steps to effective communication.  

One unintended result of the prison environment is that it fosters a need 

among inmates for honor, individuality, and respect. This process is experienced closer in 

a prison as compared to the outside world―of which you are also a part, too.  Imagine 

an entire neighborhood crammed into a room the size of a small gymnasium!  That 

is, relatively speaking, a small space but plenty of room for friction. Therefore, the 

need for conflict management is a necessity in the prison system. The strategies to 

approaching and resolving conflict are not always the same, or have the same order of 

events?  There are many differences among individuals such as, personality, opinion, 

culture, status, beliefs, and so much more that it is impossible to name them all.  Of 

these differences, many are the root cause of conflict between individuals and groups. And 

many are not part of the problem at all. The skill in conflict management lies in knowing 

which parts are not relevant and which parts are. 

h.    Always, always, always keep your hands to yourself: always - no horse play.
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Vocabulary Hunt II 

Before reading the following section it will be necessary to understand the following terms. Define 
these  
onto a piece of paper and keep all your definitions near you throughout the class. 

a. Hypothesis e. Ethics
b. Logical f. Morality
c. Theory g. Philosophy
d. Normative h. Subculture

We assume that many prisoners have become hyperaware of their institutional 

processes, inmate routines, and habits. Perhaps you have also noticed and perhaps have 

experienced the common institutional dynamic: that the typical majority of inmates expect all 

others to follow specific types of rules, regardless of belief in the sense or logic of the 

rule―often unspoken rules. Such behaviors like: don’t acquaint yourself with sex offenders; 

fight someone if you’re called a name; only sit with people who visibly represent ones race. 

Collectively, these are examples of what is termed normative order—a subcultural range of 

behaviors within most social groups, and settings, which includes prisons. Normative order 

is defined as a system of rules and shared expectations governing a particular social situation. These 

rules, usually broad and vague, fall under the larger ideas of normative theory—which is 

defined as “hypothetical or other statements about right, wrong or desirable, undesirable, just or unjust in 

society” (Scott & Marshall, 2005). Your decision to follow any type of rules, anywhere in time 

is called conformity.  

Rules—whatever they may cover—provide a sense of predictability in undesirable 

and frightful situations: prison (or jail). However, these examples of common prison rules 

stated above are forms of expression of a culture’s feelings about of the concepts of pride, 

not right and wrong. Discussion: Why is it that some prisoners have waited to get to a 

prison to adopt a sense of government and social rules?  
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Nevertheless, unspoken rules are not end-all determinations of ethics for every 

prisoner. Everyone holds a separate view on something; we are not all similar in every 

degree. Unspoken rules are not necessarily problematic either. 

Let’s think about a complex bundle of concepts for a minute: your consciences. What 

is a conscience? A conscience is generally thought of as an inner voice or the ability of 

recognizing right from wrong in terms of behavior, with additional sense that one should act 

accordingly (Webster’s II, New College Dictionary, 3rd Edition). How were these derived? You 

did not fall into a conscience. You were taught some concepts; witnessed and experienced 

behaviors then incorporated various ideas and thoughts, and thus your conscience eventually 

developed. Of course, the environments in which you formed these ideas influenced you, 

too. People who grow up in differing backgrounds can also act in a similar manner, such as 

sharing a common love for humanity or pulling a chair out for women, or shaking hands. 

These behaviors reflect a conscience, knowledge that we are aware of what we do, and that 

we should act accordingly, because our conduct has an effect upon others. 

Ask yourself whether living like a typical prisoner benefits you. Would that behavior 

benefit everyone else too, over living like a responsible citizen? Do not be afraid to confront 

your true self. Discuss determining what behavior works best in troubling situations like: 

1. prisoner/prisoner heated argument,
2. or witnessing a serious traffic accident;
3. seeing a stranger being beaten by another stranger,
4. or seeing a homeless women with children ask for change.

 No matter what is discussed, all of your opinions matter. You are beginning to understand 

the concept of “looking-glass” self. Cooley was on to something, then, as you are now.  

Seeing the Other Side: Xáátç XåxÜv|áx 
Answer the following question using about a half a page or more. Be prepared to discuss your 
answers Be prepared to verbally (and politely) defend your opinions. 

• List all of the points you can in support of the following idea:
“It is proper for someone to intervene to prevent fighting.” That is, a man on man fight.
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VÉÅÅâÇ|vtàx |Ç jÜ|à|Çz 6

Writing came into history around 3000 B.C. One of the complexities created in trying 

to store information on sheep skins or stone is “Where do we keep all this junk?”  

The importance lied in the words; thank goodness, not the storage devices. Across 

millennia since writing first appeared, here you are in America. Do you write often, or 

simply for classes that you are now taking? We hope you do a lot of writing to family, 

friends, and to parole boards. For some, concern for families and their future adds to the 

emotional strain of being incarcerated, so they write.  Writing to family and friends is of 

great importance to inmates’ ability to cope with the anxiety of prison life.  Survival 

throughout each day can be a mental struggle for inmates.  Those inmates who seek to 

restore or maintain a healthy relationship with family and friends are faced with 

challenges of communicating behind prison bars.  The convenience of phoning family 

members and friends is no longer a simple choice but instead a privilege that the prison 

system controls.  Therefore, writing letters and making phone calls to family and friends is 

a valuable communication process for inmates, but often expensive (even if you are trying 

to send your message out on sheep skins)!? 

Hypothetical 2: _xààxÜ WxäxÄÉÑÅxÇà 

15 Minute Exercise, Minimum Requirement:  1 page: Write a hypothetical letter right 

now to the city where you came from. You will be requesting from the mayor or city council 

to volunteer with a clean up crew that picks up trash in the park on the weekends once you 

are released.   Do not forget to use the example letter format at the end of the book (page 

34).  This is not for mailing, but it is to be handled seriously.  
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any communication techniques from this guide, think of the different steps you need to take 

in order to bridge the communication gap with your son and perhaps solve the problem 

most effectively for everyone involved. There will be many different answers and life 

perspectives so be creative but serious, and explain on paper how you would solve this 

problem and establish your needs as a parent, and your son’s educational needs as a growing 

person, even if you do not have kids.  On a sheet of paper, describe the process you would 

take and the things you would say to reconcile this problem with your son, and his 

education. Minimum Requirement: half a page. 

Afterwards share your answers with others in your group to see if everyone has 

similar consciences, or share a normative order! People may agree or disagree with your 

approach, but discourse increases your communication skills as well as your relatability with 

your peers. This process may be lengthy, but everyone needs to take a turn. 

VÄÉá|Çz exÅtÜ~á

Communication is a critical component to interpersonal  

relationships, to ignore others is to go against everyone; you are fighting  

the natural order of why you are alive.  The ability to communicate a message effectively is 

based on how the content is delivered, method of communication involved, whether the 

person receiving the message understands the content, and the feedback to the message.   

Prison is a stressful and negative environment, but this does not have to be the entire 

case, as we can be educated by any setting. Inmates, correctional officers, and family are all 

important pieces in successfully communicating under prison rules, conditions, and 

regulations.  Each have different lives and goals but share the commonality of needing to 

communicate to be safe, social, and thus understood. Taking the extra steps to improve how 

one communicates can lead to less stress and confusion.  Remember, effective 

communication involves active listening and understanding, too.   

To avoid conflict, one must consider topics or activities that can frustrated or 

generate anger.  Take the necessary steps to avoid conflict by thinking through the situation 
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with time.  Consider anger management classes if frustration becomes too intense. Asking 

professional help is a responsible act and nothing to be afraid or ashamed of. Think before 

you speak and respect others by not interrupting conversations.  Continue to maintain 

communication with family and friends.  Keep a journal and write letters.  Avoid gangs or 

subversive groups and get involved in all the programs you can in prison.  This will help with 

improving communication because the programs provide positive interactions with others. 

Ultimately, the goal is to create positive communication, maintain healthy relationships and 

avoid a trip to SHU.  If you can, go back to school. You can also have the staff go to our 

website and download other courses to take about parenting and crime as well as writing and 

education. The stuff is free for you to study.  

What about each of you, do you have any closing thoughts to share with the 

class? 

• Remember the basic communication process, because barriers

create misunderstanding?

• How can I avoid the barriers in communication?

• What are the visible signs a correctional officer will look for

when dealing with aggressive or violent inmates?



36 

Suggested Journal Articles 

The following are actual research studies provided in the Prison Journal.  The journal articles are available at 
your local library or through interlibrary loan.  For those of you that are incarcerated, please check with your prison 
librarian.  The first research study is by Darren P. Lawson, Chris Segrin, and Teresa D. Ward (1996).  In this study, they 
investigate the process of inmate’s integration in the prison system and how the process is influenced by social skills. 
The results of the study supported a connection between prison inmates feeling lack of power, internal and external 
communication as an indicator of an inmate’s level of integration into the prison culture.  Lawson, Segrin, and Ward 
identify some limitations and questionable measurement data in the study.  Because of these factors, the authors suggest 
a need for further research to identify how communication and adaption to prison culture influence the prison system’s 
purpose of rehabilitation. 

Lawson, D.P., Segrin, C., & Ward, T.D.  (1996). The Relationship Between Prisonization 
and Social Skills Among Prison Inmates.  The Prison Journal, 76(3), 293-309. 

The second research study, Andrew A. Sappinton (1996), observes inmates in the anger management program. 
He examines the relationship between their ability and inability to adjustment in prison system, personal beliefs, and 
coping styles.  Sappinton also suggests a need for further research on prison adjustment and relationships.   

Sappinton, A.A. (1996).  Relationships Among Prison Adjustment, Beliefs, and Cognitive 
 Coping Style.  The Prison Journal, 40(1), 54-62. 
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Sample Letter Format  

Your Name & Email/phone 
Street Address 
City, State, and ZIP Code  

Person letter is for  Month/Day/Year 
Your Name 
Your Contact info 

Dear (person’s name), 

The first paragraph is the introduction.  This is where you explain the purpose of your letter.  You 

should also check your spelling and grammar when writing letters.  If using a computer, most 

software programs have spell and grammar check.  You should select those options if available and 

proofread your letter before printing and sending.  If not, ask an inmate to provide you with an 

opinion. Most times, two heads are greater than one. 

The second paragraph is where you transition to a new topic or explain your purpose in more 

detail.  It is good practice to use four to five sentences per paragraph but it is not a set rule.  If you 

have said everything you need to in five sentences, you can transition to the conclusion. 

The third paragraph is where you state your conclusion.  You should restate important 

information from your introduction and main body and thank the person for their time. 

Salutation (Sincerely, Regards, Thank you), 

Your Name (Print It as cursive is sometimes difficult to read) 
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First Edition 
Tracy L. Driggers, A.A.S., A.A.S., B.S., M.H.A. 

She was awarded the William H. Pitsenbarger Leadership Award and distinguished 
graduate awards while attending the Pitsenbarger Airman Leadership School at 
Spangdahlem, Germany.  Tracy served her last tour in the service as a management analyst. 
Tracy is a student at the University of Oklahoma. 

Christopher Lay 

An advocate against the death penalty, Chris studied Criminal Law at The Blackstone 
Institute. He is pursuing a degree in cultural anthropology, and studying through Tulsa 
Community College. He works on developing offender treatment material, and works as an 
adult educator for an Oklahoma Corrections Center.  

First & Second Edition 
Robert Elton (A.A.S., A.A, B.A.) is an ape-like creature but a grad student at Cal State, and 
Southwest—pursuing degrees in Criminal Justice and PsychIn 2010, the President’s Council on 
Community Service recognized his Scholarship Development and Educational efforts on behalf of 
inmates in Oklahoma by honoring him with the President’s Volunteer Service Award. He wrote a 
column in 2011 for prisoner education.com about his experiences as an educator within the 
Department of Corrections. He has written extensively about need for educational programs in 
corrections and need for constructive sentencing.

To pursue additional continuing education and for free material and courses visit: 

rippleFX.org/criminaljustice 

Christopher Lay, B.S.

Institute. He has a Bachelor of Science degree in mathematics. He works on developing offender
treatment material, and works as an adult educator for an Oklahoma Corrections Center.

Robert Elton (A.A.S., A.A., B.A., M.A., ThD) In 2010, the President's Council on Community Service recognized
his Scholarship Development and Educational efforts on behalf of inmates in Oklahoma by honoring him with
the President's Volunteer Service Award. He wrote a column in 2011 for prisoner education.com about his
experiences as an educator within the Department of Corrections. He has published over 45 articles about
educational programs in corrections and need for constructive sentencing, including sociological and
psychological concepts. He has published 2 novels and 3 other non-fiction titles.

Dr. Elton has an A.A. Degrees in Paralegal Education and a B.A. in Sociology of Law from Adams State College.
He has an Associate of Applied Science and Business Administration from Tulsa Community College. He has a
Master of Criminal Justice degree from Southwest University. He has a Doctor of Theology degree from Cyprus
Institute of Biblical Studies. Dr. Elton is currently pursuing his second doctorate degree in Criminal Justice
from Northcentral University.




